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SAN JOAQUIN VALLEY LIBRARY SYSTEM 
 

ADMINISTRATIVE HEADQUARTERS 
2420 Mariposa Street, Fresno, CA 93721 

 
 

SJVLS Administrative Council 
Agenda Packet 

January 15, 2021 
 

 

TO THE PUBLIC: 
 

ENCLOSED ARE THE AGENDA AND  
PREPARED ATTACHMENTS FOR THIS MEETING. 

 
COPIES OF THESE MATERIALS MAY BE MADE AT THE PUBLICS’ EXPENSE 

 

The disclosable public records related to this agenda are available for public inspection at: 
Fresno County Public Library 

Business Office 
2420 Mariposa Street 

Fresno, CA 93721 
 

FOR THOSE WITH DISABILITIES: 
 

In accordance with the Americans with Disabilities Act, if you need special assistance to participate in 
this meeting, please contact the Fresno County Library at (559) 600-6237 no later than 10:00 a.m. on 

Thursday, 
January 14, 2021. 
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SAN JOAQUIN VALLEY LIBRARY SYSTEM 
 

ADMINISTRATIVE HEADQUARTERS 
2420 Mariposa Street, Fresno, CA 93721 

 
 

Meeting Announcement 
San Joaquin Valley Library System Administrative Council 

Friday, January 15, 2021 
 Time: 10:00 a.m. 

Meeting via Teams 
The public may participate by using the following URL: 

https://go.sjvls.org/admin210115 
 

For Information: (559) 600-6237 
 

AGENDA 
 

A. COUNCIL OPENING 
1. Call to Order 
2. Introductions 
3. Adoption of Agenda 
4. Public Comment 

Public comment on any items relative to SJVLS and not on the agenda. 
 
B. CONSENT AGENDA 
 1. Approval: Draft Minutes of November 6, 2020 Administrative Council Meeting. (Attachment 1) 
 
 
 
C. ITEMS FOR INFORMATION/ACTION  

1. Financial Updates – Christiansen 
 

a.    Status Update-Financial Reports  (Attachment 2) 
b.    Status Update – CLSA Report (Attachment 3) 
c.    Status Update – Online Materials (Attachment 4) 
d.    Status Update - Tech Reserve -October 31, 2020 (Attachment 5) 
e.    Status Update - Unearned Grant Report (Attachment 6) 
 

2. Discussion and Approval:  Draft Budget FY 2021-2022 – Christiansen (Attachment 7) 
 
3. Discussion and Approval: Selection of Bidder and Authorization to Execute Agreement – 

Gomez/Wymer (Attachment 8) 

https://go.sjvls.org/admin210115
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4. Information: Overdrive Reciprocal Lending Agreement – Gomez/Boyer (Attachment 9) 

 
D. STAFF REPORTS 

1. Chair 
2. State Library 
3. Administrative Librarian 
4. SJVLS - System Administrator 
5. Senior Network System Engineer 

E. DIRECTOR COMMENTS 
     Council members have the opportunity to share items relating to collaboration, innovation and 
professional development of interest to the Council. 
F. CALENDAR ITEMS 

1. Date and place of next Council Meeting: 

G. ADJOURNMENT 
 Adjourn the meeting. 
 

 

  

































































Policy 

Management 

What are the available settings 

that each library in an RLA 

agreement can control 

regarding treatment of visiting 

users? 

Each digital collection participating in an 

RLA agreement can determine if they 

want to allow visiting patrons to have 

access to the following: 

• Allow visiting patrons to place holds 

• Allow visiting patrons to borrow pay per 

use content 

Note: If a title is available in multiple 

lending models, the stricter setting will be 

applied. For example, a title available in 

both the SU and OC/OU lending models 

won't be available for visiting users. 

• CPC 

• Metered by checkout 

• Metered by earlier of time or checkout 

• Allow visiting patrons to recommend 

titles for purchase 

Policy 

Management 

What's the impact of changing 

policies for visiting users? 

Changes to policies are going-

forward only. 

• We will maintain and fulfill active holds 

for visiting users if placed before the 

policy change. This means that visiting 

users will remain on the waiting list until 

their holds are fulfilled, the user cancels 

them, or your library cancels them 

through the Manage Holds tool in 

Marketplace after the change in policy. 

• We will maintain recommendations for 

visiting users if placed before the policy 

change. This means that visiting users' 

recommendations will be visible in 

Marketplace reports and eligible for RTL 

Manager carts depending on your criteria 

after the change in your policy. 

• We will maintain active checkouts for 

visiting users through the lending period. 

It's the responsibility of the Account 

Manager to communicate the impact of 

changing policies to the library before 

making updates. 
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Marketplace Where can a library view their 

policies for visiting users? 

On the Library site admin page in 

Marketplace, RLA participants can view 

the policies in place for visiting users for 

their collection. They can also see the 

names of all collections participating in 

their RLA. 

Libraries cannot directly edit their 

policies in Marketplace; these are 

managed by your Product Support 

Specialist 

Libraries cannot see the policies set by 

other participants in the RLA. 

Marketplace Can a visiting library have an 

Advantage account? 

No. We won't allow Advantage accounts 

to be created for visiting libraries. 

Marketplace Can a library have separate 

Holds Manager and RTL 

Manager plans for visiting user 

activity? 

Yes. Libraries can use the "Branches" 

menu to include or exclude visiting user 

activity from individual Holds Manager 

and RTL Manager plans. 

Marketplace Can a library see their users' 

circulations, holds, etc. from 

other libraries in the RLA 

agreement? 

No. Marketplace reports will continue to 

reflect activity for that specific digital 

collection only. Upon request, the 

OverDrive data team can create 

cumulative reports for all libraries in an 

RLA agreement. 

Content 

Discovery 

If library A and library B are 

in a reciprocal lending 

agreement, will titles from 

library A's OverDrive 

collection display in library B's 

catalog via APIs? 

No. API integration is specifically out of 

scope at this phase.  

Content 

Discovery 

As a patron with "visitor" 

status, what titles am I 

restricted from accessing? 

All visiting users cannot borrow 

Simultaneous Use content. We will not 

allow any users with visitor status to 

borrow SU content. 

 At the digital collection level, each 

library can also optionally choose to 

disallow visitors from accessing: 

• CPC titles 

• Titles on hold 



• Metered Access (by checkout) 

• Metered access (Earlier of time or 

Checkout) 

• RTL titles 

Content 

Discovery 

As a patron with "visitor" 

status, what happens if I try to 

interact with a title that I do 

not have access to (i.e. place a 

hold, borrow, etc.) 

Once signed in, patrons with "visitor" 

status will only be able to see content that 

they can interact with. If a visiting patron 

is not signed in and then tries to interact 

with a title, they will first be prompted to 

authenticate. After authenticating, the 

patron would see a transaction error upon 

attempting to interact with a title they do 

not have access to via the home library's 

RLA policies. 

Content 

Discovery 

Is there a way to search across 

all collections participating in 

RLA simultaneously? 

No, not at this time.  

Circulation 

Logic 

Can users interact with the 

same title at different digital 

collections that they have 

access to via RLA (i.e. place a 

hold on title X at their home 

library and also place a hold 

on X as a visitor at another 

library)? 

Yes 

Circulation 

Logic 

As an RLA patron, will all of 

my holds and loans across 

each library I have access to 

display in Libby? 

Yes, as long as each library card that has 

been used for the hold and loan 

transactions is saved in Libby. Note that 

on OverDrive site/app, the Loans that 

display in a users' account will be specific 

to what they have on loan from that 

digital collection (i.e. not a universal 

bookshelf). 

 



OVERDRIVE CONFIDENTIAL - PARTNER USE ONLY Business Systems and AnalyƟcs // November 11, 2020
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